
 

 
Step-by-step instructions on how to create a Google app password:  
 

1. Google search “Google Sign in” and click on the first suggestion  
2. Login with your username and password  
3. Click Security  
4. Click App passwords (if you can not see the app password option, please turn on 2-Step 

Verification) 
5. Enter your password  
6. Select the app – Other and Enter the IMS as the app name 
7. Click generate  
8. The password will generate for you.  
9. Enter the password in IMS under Tools > SMTP Settings > Password field  

 
 

 



 

 



 

 
 
 

 


