Sent Payroll STP report with problem when sending:

1. Problem with connection when sending:

AR Process Payroll \E\@

o Help for this window

I Pay Period
Employee Pays

Employee Pays

Payment Date: 3/03/2024 Weekly Pays
) Process Payments Pay period start:  26/02/2024
Pay period end:  3/03/2024 Tax table revision date: 1/07/2023
4 Pay Slips
Click on € to edit an employee's pay. Payrun Activity | I Preview Pay Details |

AR Payroll Reporting Declaration = O bt E

'0 Navigation to the webpage was canceled

What you can try:

® Refresh the page.

2. Enter the name when sending

AR Payroll Reporting Declaration - L X

[=]- @ ato

Send payroll information to the ATO
| declare the information transmitted in this payroll report is true and correct and | am
authorised to make this declaration.

Authorised sender

This field is required

Don't worry, you can still update this information later by processing another payroll with the

changes.



3. Something wrong with payroll report sending connecting

AR Payroll Reporting Declaration - [l X

Something went wrong at our end

Sorry about that. You'll need to come back later and try again.

4. Select “Continue without declaring”

AR Barkam Investments PtyLtd (TheUnitTrust) - MYOB AccountRight X

Don't forget to declare! mVOb

If you don't make the declaration, we can't report this payroll information to the ATO.

You can report this information later via Payroll, Payroll Reporting. Learn how

Back to declaration ‘ | Continue without declaring

5. MYOB Info screen:

AR Payroll Reporting Declaration = O P

This site is not secure

This might mean that someone’s trying to fool you or steal any info you send to the server. You should
close this site immediately.

@ Close this tab

@ More information

The website’s security certificate is not secure.

Error Code: 0




6. Then need to log in MYOB account:

Payroll reporting to the ATO
Send payroll and super information to the ATO at the same time you

process your employees’ pay. This is part of Single Touch Payroll myob

Let's get you ready

Check your payroll details S i n i n to M YO B
Your payroll information must mest ATO requirements before you can report through Single g

Touch Payroll. Perform this check to get a list of all items to fix.

»  Company and employee details must meet ATO formatting requirements with some fields now
mandatory. Learn more

s Payroll categories in use must have an ATOQ reporting category assigned. By default the ATO Emall ad d ress
reporting category is set to "To be assigned”. Learn more

Check Payroll Details

‘Online Payroll Reporting centre

View past reports and send reparts that weren't sent while processing payroll.

Payroll Reporting Centre

7. In MYOB accounts it’s shown Payroll report not yet sent:

SENRITLEICYEL T (B About update events

Pay period Date recorded Status

26/02/2024 - 03/03/2024 29/02/2024 9:22am Not sent

8. Then re-send it to ATO

Send payroll information to the ATO

ato

| am notifying the ATO as a
o Employer (or authorised employee)
Registered Agent

MYOB provides my business with lodgement transaction services; and my
business, for the purposes of its transactions with the ATO via the SBR
channel, sends (and receives) those transactions to (and from) the ATO via
MYOB.

By sending this information, | declare the information transmitted in this
payroll report is true and correct and | am authorised to make this
declaration.

Authorised sender *
I

Don't worry, you can still update this information later by processing
another payroll with the changes.




